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Academic and Student Support Services Goals Report

able to identify
needs of
icompanies and
employer
lexpectations in
their particular
field of study.

land Learn Surveys

Academid
and .
" Evidence of
.| Student | Desired | Assessment . .
|Edit Support | Outcome Method Actual Assessment Results / Analysis Seeking
pp Improvemendy
Services
Unit
'L—?‘ (Career 100% of the Employer of the 100% of students were able to identify needs and set forth by local employers in the area after attending several Career Services events throughout the year. [These results
IServices students will be [Month Survey; Lunch showed that

istudents received
proper and accurate
linformation related
o employer
fexpectations and
)needs. The various
jpresentations of the
information was
iclearly understood
by the attending

study or related
ffield.

"L’-‘aj (Career 186% of Technical College KMS reporting showed that the "infield" placement rate for STC was 83% for the past fiscal year, which was 4% lower that last year. The new job board system was rolled out to students during the Spring Semester. The Career Services Department also
IServices igraduates will  [System of Georgia fcoordinated a medical career fair which was very well by medical from both feasy system to roll
obtain Knowledge fout to all students,
ploy in System land the Career
their field of (KMS) data [Services Department

Etudents.
TC JobLink was an

ineeded to increase
lawareness of the
isystem's benefits
fand resources
@vailable to them.
[The Career Services
events coordinated
his past year
allowed students
access to employers
and their needs
{throughout the year.

1 |Career 50 students will
[Services receive job
market info

provided by the
Career Services
Office through
the Online
Student Career
Center.

iGoogle Analytics;
[Student Career Center
[Survey

The STC Online Career Center received 604 views this fiscal year from STC students looking at job search related information.

[The Career Services
[Department
redesigned the
jpresentation of
imaterials on the
webpage to be more
nviting to the

iewer. The
(department also
worked with the PR
(department to better
imarket and advertise
he material and site
location. This
resulted in a 27%
fincrease in views
ffrom the previous
ear.

._|__'11 (Career

[Services

[95% of the
students that
participate in the
college Work
Study program
will be able to
identify work
ethics traits and
be able to
describe their
importance in
the work place.

IAssessments given to
[Work Study students
jat the conclusion of

100% of the students that participated in the work study program were able to identify work ethics traits and their importance in the workplace. They were also able to show how they implemented those very same traits on the job.

[The results showed
hat these services
jprovided a great
asset to the students
hat participated in
he program.
[Students were able
o relate and apply
he information they
received from those
jpresentations to
heir work study
ppositions and later
heir careers.

with the training
available to
increase their
knowledge and

satisfaction rate

[The goal was met due to the hard work of STC Blackboard Points of Contact and GVTC staff working together to provide training and webinars for instructors. Communication has also played a major role in meeting the goal. The POCs
finstructors and are always available to assist them.

Faculty are IAnnual Survey of [Thirty four online instructors completed the Online Faculty Survey and 98.12% of the partici are with the staff to support y offered prog he Dean that
isified with  [Online Faculty will isupervises Distance
the staff idemonstrate at least [The goal was met. LLearning will
i to 80% sati ion rate i with
support lamong faculty. faculty more often
electronically fconcerning the
offered Distance Learning
lprograms. Budget. More
fhardware and
isoftware may be
jneeded in AY18 to
meet Web Content
lAccessibility
(Guidelines (WCAG
2.0).
| |Distance Online faculty (2017 Annual Survey offThirty four online instructors completed the Online Faculty Survey and 100% of the partici are with the training p! to them during 2017. Due to the changes
Education will be satisfied [Online Faculty--90%

with

n Section 508 of the
ilitation Act of

1973, extensive
raining will be
jprovided in AY 2018




skills for
improving online
classes.

ito ensure instructors
have the knowledge
ithey need to create
high quality and

ible courses.

Distance Southeastern  [GVTC Online Attrition [In AY 2017, STC had a 4.1% attrition rate. This is the lowest online attrition rate of all 22 technical colleges. The rate was achieved because POCs provided training and support for faculty and faculty and quality courses, and not [Attrition is extremely
Education Technical Rate Report for AY withdrawing online for allowed to remain enrolled in courses when they may have otherwise been withdrawn. important and a goal
College will have|2017 fof 5% will be set for
a college wide IAY 2018.
attrition rate of
8% or lower in
online courses
for AY 2017.
Distance 100% of full-time |Certificate of Training [23 out of 23 (100%) full-time faculty teaching online courses during AY 2017 were Blackboard certified. [Blackboard Points of
Education and adjunct issued by GVTC (Contact, full-time
faculty teaching |and/or Points of 25 out of 25 (100%) full-time faculty teaching hybrid courses during AY 2017 were Blackboard certified. faculty and
online and/or IContact (POCs) at IAcademic Deans will
hybrid courses |Southeastern Tech 16 out of 9 (67%) adjunct teaching online courses during AY 2017 have a Blackboard Certificate of Training on file. ork together to
in AY 2017 will ensure that mentor
complete the [7 out of 10 (70%) adjunct teaching hybrid courses during AY 2017 have a Blackboard Certificate of Training on file. ed training is
necessary reported so that a
training [The goal was met for full-time online and hybrid faculty, but was not met for online and hybrid adjunct faculty. Often adjunct faculty are hired right before the semester begins and even though they meet with their mentor for training, it isn't always reported to one [certificate can be
(approved online| fof the POCs so that a certificate can be created. issued. Accessibility
training through raining will be
\GVTC, webinars, t is important to note, however, that adjunct generally use Blackboard courses that were created by their mentor/full-time instructor. More effort needs to be put into tracking the mentor led training so that Blackboard certificates can be issued and placed in the |included in AY 2018.
videos, mentor fadjunct instructor's credential file.
training, training
by STC POCs) to
receive
Blackboard
Certification of
Training
1 [Distance Create a Number of A Ori was created for AY2017. 276 partici| in the ori for the year. Fall 201712--111 particil Spring 201714--93 students participated. Summer 201716--72 students participated. [Faculty will
i y fencourage students
Orientation icompleting the [The results indicate that pi the [e] i all enrolled in from a greater number of The f: to-f: minimal participati p: to the o self enroll in the
\within an ization where can self: Il on their own. The Ilnk lo the Blackboard Onentatlon is located on the homepage of Blackboard aﬂer a student logs in. forganization
oorganization for (Orientation throughout AY 2018.
IAY2017. assessment.
i the KMS Report # DC204 With 341 MOWR students in 2016 and only 333 in 2017, there was a difference of 8 students giving us 2.3% decrease for the year. LLosing both Johnson|
[Services number of Move [County High School
On When Ready fand Robert Toombs
students from (Christian Academy
the previous FY faccounted for much
of the decrease in
enroliment. In
faddition, the
icounselor at Treutlen|
[County High School
eft in June 2016 and
Ino one was there to
jhandle MOWR
Inew counselor was
jnot put in place until
imid-August. She was|
unfamiliar with the
IMOWR process so
;numbers were down
jat Treutlen. Brewton
[Parker College and
[East GA College
made strong pushes
for high school
istudents that they
lhad not recruited
jpreviously Finally,
here was about a
month at STC during
hich there was no
fone in the position of]
High School
Initiatives
[Coordinator. This
vacancy added to the]
decrease in
enroliment.
Enrollment  [80% of Faculty Staff The Faculty/Staff Perception of Survey was not renewed for FY17. The survey is administered three years. remains with Fy16: App! 35% of the AY2016 Faculty/Staff Survey. Of the 85 who completed the [The Special Needs
IServices are p of Servicesisurvey, 83 answered questions #13 und the Student Affairs section which survey the awareness of the services for with di: Of the 83 employ who #13 100% agreed they were aware of services for students with disabilities. (Office met with new
laware of the ly) ploy during
'support services New Employee
available to forientation to
students with jprovide information
disabilities fon services for
through the istudents with
'Special Needs disabilities.
Office.
.|__3\ Enroliment _[Students will On a survey Traditional students on the Vidalia campus were given a presentation and asked to play a game to test knowledge retained from the presentation. Of the 121 survey results received ( Fall 2016 - 45, Spring 2017 - 46, and Summer 2017 - 30), 78% scored 80% or [other strategies will
IServices know the ini: to all fbove on the exercise to test knowledge gained. Although this was a .04% increase from FY16, more work needs to be done to reach the 80% of students reaching 80% on the test of knowledge gained: Fall 2016 - 73%, Spring 2017 67%, Summer 2017 100%. be explored to
P! for inCOLL [Strategies will be researched and i to improve p ge of ing information. improve percentage
requesting and 1040, 80% of students fof student retaining
receiving isurveyed will answer linformation and
ly at least 80% iscoring 80% or
related to fabove on quiz to
at n If il nclude emphasizing
Technical iservices. he importance of the]
College. answering question

fcorrectly in the
lgame, making sure
students understand
finformation
jpresented before
beginning
ladministering the
isurvey/quiz. Explore
fopportunities to
fprovide information
o all COLL1040
classes to include

i campus.




Enroliment
Services

90% of

Student Perception of

vices Survey

he A
Office or
individuals
utilizing
IAdmissions
Office services

ill rate their
satisfaction as
igood or better as|
recorded on all
satisfaction
surveys.

The Student Perception of Services survey has 10 statements that relate to the Admissions area of the college. Students are asked to respond with an agree or that they agree with the services they are
receiving from the Admissions office and its staff. Of the 10 statements, 3 were 100% agreement, 3 were at or above 99% agreement, 3 were at or above 98% agreement and 1 was at 98 75% agreement. Overall, 6 of the percentages were up from the previous year
hnd 4 were at the same level, with one already being at 100% form the previous year.

Over the past
lacademic year a high|
lemphasis was
iplaced on customer
service. While STC is
relatively small
icompared to the
larger colleges with
ithe TCSG system, we]
lpride ourselves on
customer service. |
ifeel that the higher
ipercentages on the
[Student Perception
jof Services survey is
a direct result of the
frequent reminders
jto the Admissions
staff of how
important customer
iservice is. While
these results are
igood, | feel that they
ican be better. If the
lbudget allows, the
Admissions staff will
jattend customer
Iservice training to
reemphasize its
importance as it
relates to
lprospective and
current students.
IAnother area that we
hope to simplify is
the online
IAdmissions
lapplication. Within
ithe upcoming
lacademic year a new
lonline admissions
lapplication will be
rolled out a
[feature that will allow|
istudents to pay their
lapplication fee
online. | feel that this
will be an
improvement over
jour current system
and will be more
helpful to the
istudents that are

will

[Services

learn information|
within the Online|
New Student
Orientation that
will enable them
to successfully
begin college.

Student Perception of
[Services Survey, New
Student Orientation
[Survey, and the
lassessment at the end|
of the Online New
[Student Orientation

According to the Student Perception of Services Survey, 99% of the students responding agreed that they learned information that will enable them to successfully begin college. In addition to this survey, STC also utilizes a New Student Ori Survey

'agglzing to us.
he on

fand one of the questions asks students to list 2 items that they learned during New Student Orientation that will help them to begin college. The question is an open ended question so students are allowed to respond with whatever they would like to list. Lastly,
here is an assessment at the end of the Online New Student Orientation and students must make an 80% or better on the assessment to be able to register for classes. Students are allowed as many attempts as they need to be able to make the required 80% or
better.

he New Student
Orientation Survey
allow us to see what
e are doing right
fand what we need to
improve on. 99%
fagree that the
[Orientati
beneficial in that it
fhelped them to begin|
fcollege successfully.
[The last question on
he survey asks them|
o list 2 items that
hey learned during
INew Student
Orientation that will
fhelp them to begin
fcollege. STC looks at|
hese responses to
isee if there is a
common theme
famong the answers.
f we notice
comments that raise
iconcern we will look
@t what we can do to
laddress those
icomments to better
iserve the students.
[Since the responses
fare open ended we
feel that we get a
imore accurate
@nswer from the
students. Students
fare able to access

he online ori i
ffrom off campus at
heir convenience.
[They can also refer
back to the
forientation anytime
hey need to if they
jhave a question
{about something.

Financial Aid

IStudent Perception of
[Services Surveys

Fmanmal Aid responses on the
of ilability of

ICOLL 1000 will |Financial Aid

understand the |information

use the the

MySTC Portal

and

INA::NA::NA::NA::Student Perception of Services Surveys show that students satisfaction with the Financial Aid information and services provided increased from 93.07% in 2016 to 98.02% in 2017. The 2017 rate is the highest percentage in the past eight years. In
faddition, 96.04% of students reported they were satisfied with the services provided by Financial Aid. This was a increase from 93% the previous year.

[Staff routinely
fmonitors incoming
lemails and calls from|
istudents. As part of
hose calls,
finstructions on the
use of BANNERWeb
are emailed to
istudents to reinforce




budget, consider|
online access
when i

IBANNERWeb to the ease of using
retrieve [BANNERWeb as a
information on tool to receive
Financial Aid Financial Aid
Awards, Information.
loutstanding lInformation sessions,
financial aid lare presented each
requirements isemester during
and SAP ICOLL 1040 classes.
tanding.
Library Evaluate faculty that are full text in GALILEO were not renewed with faculty approval Money saved was
IServices periodical freinvested in

resources.

|'Ef Library

[Expand online

faculty feedback on

Positive reviews for Grammarly by faculty and students.

IRenew for FY 2018.

collection by 500
items.

Added and Deleted by
Holdings Code for
Location.”

= |services resources otential purchases
(| 1 |Librai Increase End of FY year report added 157 items to the database (Ordered items for all
= ry y P
[Services imonograph "Activity of Items jprograms and added

fdditional online
resources. Reviewed
collection for

|purchases.

n December 2016:
he Executive
(Council decided not
o continue opening
he libraries on
[Friday. Very few
istudents a tually use]
S

borrowing to
lending; Review
fporrowing materials
ffor purchasing for
ocal i

Library Expand Library |Library Utilization Poor attendance on both campuses. Less than 5 students attended on any given Friday or Saturday on either campus.
[Services hours to
Saturday
Library manage Positive ratio of 14 borrowing; 63 lending
[Services interlibrary loan [lending to borrowing.
system in an
accurate and
jprompt manner.
(| 1 |Office of |Allied Health (Graduation report by |AEMT and EMT are at 100% graduation rate; the other programs are as follows - Medical Administrative Technician - 75%, Medical Assisting - 88.9%, Nurse Aide - 97%, and Practical Nursing - 90%.::Clinical Lab, AEMT, EMT, Medical Assisting, and
Academi ] Nurse Aide TCC all had 100% graduation rate. The other graduation rates are as follows: EMS Professions - 70%, Medical Administrative Technician - 80%, Nurse Aide - 92.3%, Paramedicine - 86.4%, Pharmacy Tech - 55%, Practical Nurslng - 88.5%, Radiologic
[Affairs enrolled in a [Technology - 90.5%:

degree, diploma,
jor certificate will
successfully
icomplete their

jAll of the programs
ho are above 80%
fre being asked to
fconcentrate on
keeping students
enrolled in the
jprograms utilizing

amount of time
spent in remedial
courses
Students will
isuccessfully
complete
curriculum
imodules and
icomplete
learning support

program [TEAMS and program
rretention plans. All
jprograms below will
e asked to complete]
corrective action
jplan to be reviewed
by Dean and VPAA.
(Office of Redesign all iStudent completion Yearly Totals Enrolled Exited Co-req Withdrew English 82 39 15 of 39 31 Math 251 119 61 of 119 13 Reading 82 57 N/A 15 During AY 2017, the enroliment for LS math courses was 251 while LS English and Reading each had an enroliment of 82 making the During Fall
Academic learning support [rates for learning otal enroliment in all courses 415. Of the 415, 215 successfully completed the courses (119 (47%) exited math, 39 (48%) exited English and 57 (70%)exited reading), making the yearly exit rate for Learning Support 52%. Clearly, were most in , math
|Affairs courses to supporl classes; he Learning Support Reading class while math and English hovered very closely in the high 40% range. In math, 61 (51%) of the 119 who exlt d were co-requisite students who passed both MATH 0090 and the General Education Math course required for their faculty entered into
student rate for imajor in the same semester thus decreasing the time spent in Learning Support math. Of the 82 enrolled in LS English, 37(45%) were co-requisite students. Of the 39 who exited LS English, 15 (38%) were co-requisite students who passed ENGL 0090 and the discussions about
knowledge and [learning support (General Education English class required for their major simultaneously, thus limiting their time in LS English. During the year, 59 students withdrew from Learning Support courses making the withdrawal rate 14%. 86% of the students remained in the classes LS math and what
decrease classes juntil their completion. Math had the lowest withdrawal rate (12%), while English and Reading were relatively close with 16% and 18% respectively. While we certainly want to increase exit rates in all LS courses, the biggest challenge facing Learning Support is the could be done to

[English class. It is often difficult to schedule co-req classes at times when students have the most access. Some students work during the day and can only attend night classes. Others work and night and can only attend during the day; some can only come in
he morning; others in the afternoon. Due to limited faculty members and the work load policy, STC is not able to offer classes at these various times. Because of this, students have been taking the Core Class under different Instructors who may be moving at a
different pace making it difficult for the LS Instructor to be able to plan activities for students.

improve exit rates for]
he class.
Unanimously, faculty|
felt that the students

ho scored lower on
he Accuplacer exam
fand who had
jpossibly never been
fexposed to algebra
ineeded more

linstruction. The
faculty felt that these
istudents would
benefit by taking the
IMATH 0098
[Elementary Algebra
course in a
traditional format.
[This procedure was
jput in place during
{Spring 2017 and will
fcontinue. There is

ly
data to show a trend
@bout how effective
his class may be.
[English faculty will
co-req
classes so that
istudents have the
[same Instructor for
both the Learning
[Support class and
he General
[Education Core
iclass. By teaching
both classes, the
Instructor will be
aware of the
fconcepts with which
he students are
lhaving the most
difficulty and can
findividualize the
finstruction for that
istudent to work
fmainly on that area
hich should help
he student master
he material more




iquickly. Since the LS
students will have
jthe same Instructor
land will be studying
the same material,
jthe Instructor will be
better able to plan
jactivities to help the
students master the
iconcept. The Dean
land Gen Ed
Instructors will
icommunicate to the
ladvisors. the
|mportance of and
ithe
jof Learning Support
istudents having the
isame Instructor for
the co-req classes to
he advisors.

Office of Offer the |[Approval of Reports 1, The reports were accepted by the Georgia Board of Nursing and the ASN Bridge program was approved by the GBON in Spring 2017. The first cohort of the Bridge progl , 19 was in August 2017. his first cohort will
Academi i 2, and 3 by the igraduate Summer
|Affairs Nursing to \Georgia Board of 2018. The faculty
iate of Nursing jhave already
Science in lidentified some
Nursing Bridge changes which need
Program in o be made with the
'Swainsboro forganization of the
curriculum before
he second cohort is
faccepted. Additional
fcurriculum changes
icould be made
(depending on how
his first cohort
jperforms on boards
inext summer/fall.

1 |Office of Gain final \Georgia Board of [The first cohort of ASN 2015. All finally sat for the board exam by late spring 2016. Nineteen out of twenty students, or 95%, passed the boards on the first attempt. Once the Georgia Board of Nursing (GBON) received [After graduating the
Academi pp! from |Nursing Final Report [STCs final scores, the GBON contacted STC and set up of a site visit for June 2016. The site visit went well and STC's ASN program was granted final approval at the GBN's August 2016 meeting. first cohort of ASN
|Affairs the Georgia istudents, the faculty

Board of Nursing| (decided to make
to offer the ineeded changes to
Associate of he curriculum to
'Science in fensure the program
Nursing Degree as in compliance
ith ACEN
istandards.
|Additionally, the
ichanges will
fhopefully help to
the ASN
ass rate to 100%.
(Office of Al programs will|Enrollment Report Five programs, three on the Vidalia campus (Automotive, Pharmacy, and Electrical Construction) and two (CIS and Cosmetology) in Swainsboro, fell below a of 10 prog All other prog were above the threshold of 10 [The VPAA and the
|IAcademic imeet or exceed istudents. jprogram Dean met
Affairs goals for ith each program's
lenroliment. faculty to determine

he best way to
fincrease enroliment
ffor the next fiscal
ear. The
forganization of the
ccurriculum for
|Automotive was
switched around to
help students
fprogress through the]
jprogram faster. It
as decided that the
[Cosmetology
jprogram in
[Swainsboro would
begin taking two
istudent cohorts a
ear. CIS is
narrowing down the
large number of
jprograms it is
foffering and is
(developing a new
jprogram to replace
isome of these.
Pharmacy and
[Electrical
(Construction will
begin heavily
frecruiting students
@t the high schools.
Business
[Technology, added a
new diploma and
(degree, Business
Healthcare
[Technology. This
inew diploma and
(degree will consist of]
imore TCCs that can
be fully completed
jusing an online
format, which will
fhopefully increase
fenroliment.

pp! The College has met with TCSG's Apprenticeship Director and with the local DOL repi ive. STC i the y paperwork to become an apprenticeship sponsor. Once the College is
Certificati fapproved as an
[Affairs College will meet/Apprenticeship fapprenticeship
local workforce |agreements with at isponsor, the VPED
needs by least one local land the President

ing a ill reach out to locall
certified findustry to
determine their

| |Office of




lapprenticeship iworkforce needs and
lsponsor. lto set up meetings
[between industry
land faculty to
[develop an
individualized plan.
iCurrently, the
ICollege is working
ith Crider Foods
and Nordson on
possible
[apprenticeship
jopportunities for
leach.

(Office of Faculty will Student ions [ L the college has not been able to develop a tool to track student evaluations of faculty. Currently, the Deans and VPAA are still utilizing individual evaluations. Overall, most of the faculty have very good student evaluations. A few faculty have [The college will

Academi Dean Observations lhad to complete a faculty corrective action plan to address some of the items that are below the 80% on any jpursue purchasing a

|Affairs (facilitate student faculty evaluation
learning in a racking tool that will
positive jprovide both the
leducational faculty and the
lenvironment @dministration with

@n instrument to
rack each faculty
member's progress
fand will reveal any
fcontinuing issues.
|Also, faculty who are
icontinuing to have

fare being pushed by
he Deans to
participate in faculty
development that willl

suggestions to
improve teaching

leficiencies.

1 |Office of i New arti i In the middle of the year, it was announced that Georgia Southern Uni and A g State Uni: y would merge, so the arti i with Armstrong. A new amculatlon agreemenl was signed with Georgla [As a result of the
[Student degree lagreements with Military College providing more transfer opportunities for our students. The main person heading the arti i ] with the T i College System for Valdesta State University retired, and the on the new ar gl ve jnew agreement with
|Affairs will State stalled. (Georgia Military

have more University, Armstrong (College, STC degree
transfer State University, and now have
opportunities (Georgia Military he opportunity to
available. College articulate into a BAS
n Business
Management, and a
[BAS in Supervision
land Management
(Office of More students |KMS Reports 67.8% of n T ical College were retained from one year to the next. 81.4% of STC students graduated. |Although the
[Student \will be retained, |including State fretention and
|Affairs prog in g Report ion rates are
program, and fconsidered "good"
graduate from ffor a smaller
Southeastern technical college,
Technical fretaining and
College. igraduating more
istudents is always a
goal.
(Office of STC will of progl p the C icati progl that allows for more direct interaction and communication with students. As a result of this new marketing tool, 2,512 text messages were sent to prospective students and overall enrollment |STC continue to
[Student tools |to allow increased was up for Fall Semester 2017. juse this software
|Affairs (o increase icommunications with jprogram and
of icontinue to find
icommunications ays to more
\with students. eeffectively use this
ool to communicate
ith prospective and
fcurrently enrolled
students.
(Office of STC will make [KMS and STC reports As a result of our continued efforts, overall high school enroliment was up by 72% for Fall Semester 2017. {STC will continue to
[Student more high lof high school @actively promote
|Affairs ischool students [enroliment. dual enroliment
aware of jprograms available
available o high school
opportunities of istudents.
participating in
dual enroliment
and ACCEL
programs.
Quality An increase in  |Health Science INA - see Overall Analysis::NA - see Overall A is::NA - see Overall ::NA - see Overall is::Average p score - 89.8 For the average exit exam score to be rounded up to an "A"for all health science prog is and [The pi
Enhancement |Health Science gl i highly of the instruction and the product of that instruction. These exams are comprehensive and tough. In addmon STC captured more test scores in FY 2017 than ever before. fcapstone/exit exams
Plan (QEP) jprogram lexam results will be jhave proven to be a
capstone exit utilized as a proxy to means of verification
lexam results willmeasure the change for evidence (other
be noted. in instructional han course grades)
fteaching methods hat the institution is
lemployed in program @ble to back up
icurriculum. (degrees awarded
Benchmark 96.1% ith a certification
hat learning goals
lhave been achieved.

1 |Quality Develop and IStudents will be INA - see Overall Analysis::NA - see Overall A is::NA - see Overall is::NA - see Overall Analysis::To see ALMA Results from Baseline Year and each academic year, please see the Assessment Method column for those full reports. Scores drastically Health Science

tested upon entering |[improved during the span of the ALMA course. As shown in the results below, FY 2017 ALMA Capstone scores show the most of the span of the programs. To view the complete report, click on FY 2017 ALMA in the faculty consider the

Plan (QEP) Health Suence fthe ALMA 1000 course| IALMA course a

|with the ALMA 1000 isuccessful tool for

Pre-Test to measure jpreparing medical
the gap between [their base knowledge to
conceptual lon the ALMA 1000 frecognize and apply

i icourse and imath concepts in the

and the retested upon freal world setting.

of ion of the
imath concepts infALMA 1000 course
Health Science |with the ALMA 1000 to|

prog

igain in numerical and

iconcepts. ALMA 1000
Pre-Test Benchmark
57% ALMA 1000 Post-
Test Benchmark 15%




Method section.
ALMA 1000 SLOs Only Pre/Post/Capstone Test
5LOs ONLY)
—_—
sLo Questions Possible %o of Questions
Missed Correct Missed
15321 4850 32%
1792 8721 21%
3. Students will analyze data to make informed decisions and inferences related to Health Sciences. 1012 5754 18%
ALMA 1000 SLOs Only by Test Type
SLOs ONL
uestions Possible % of Questions
LAY Tresed Correct e
il il T} L1 St 921 2345 39%
1295 4221 3%
676 2802 24%
uestions Possible o of Questions
Dot e 20 hese Corract Miseed
503 2060 24%
. i 400 3695 11%
3. Students will analyze data to make informed decisions and inferences related to Health Sciences. 285 2424 12%
S — e e
107 445 24%
97 801 12%
51 528 10%
Quality The curriculum (QEP Student Learning
ing of the gl
Plan (QEP) IQEP Student ICurricular Map results
Learning ffor each Health
‘Outcomes will Sclence program’s
ified curriculum
student learning |area. Individual
outcome results |Program QEP
utilized to aid in |Curriculum Map
improving Clinical
istudent learning |Lab SLO 1 Benchmark
and determine if [100% SLO 2
new learning 98.56%
iviti ISLO 3 k
integrated into  |93.5% EMS
the curriculum  |Professions SLO 1
were successful.[Benchmark 97.76%
ISLO 2 Benchmark
97.2% SLO 3
Benchmark 96.1%
Medical Assisting SLO|
1 Benchmark 94.8%
[SLO 2 Benchmark
97.3% SLO 3
Benchmark 90%
Paramedicine SLO 1
Benchmark 98.4%
[SLO 2 Benchmark
93.6% SLO 3
Benchmark 94.8%
Pharmacy Technology
ISLO 1 Benchmark
96.3% SLO 2
Benchmark 97.2%
ISLO 3 Benchmark
98.6% Practical
Nursing SLO 1
Benchmark 96.6%
[SLO 2 Benchmark
89.86% SLO 3
Benchmark 91.14%
Radiologic
Technology SLO 1
Benchmark 100% SLO
2 Benchmark 100%
ISLO 3 Benchmark
98.06%
1 |Quality After IALMA 1000 Capstone |NA - see Overall Analysis::NA - see Overall :NA - see Overall :NA - see Overall Analysis:: 85% of the questlons
i Exam The ALMA 1000 7 - % of fon the ALl
Plan (QEP) iof ALMA 1000 Caps_u_me exam will be| Capstone Test 510 Questions Possible Die=tions [Capstone exam were
course ladministered to all Missed Missed answered correctly
requirement and |Health Science n FY 2017. This
Faculty istudents in their 1. Stud will convert relevant information into math ical formto | 4 445 245 Imeans for all medicall
D gl provide solutions, jprogram students
increase in each |course. Benchmark 2. Students will interoret mathematical data to solve problems in Health |4 801 179 combined taking
program ALMA 2% Sciences. heir capstone exam
1000 Capstone = == % = faveraged 85%
Exam results will 3. Students will analyze data to make informed decisions and inferences | ¢y 528 105 lcorrect. The average
be noted. related to Health Scences, score on the health
15.. 3% missed overall in the health sciences ALMA capstone 88.65 avg score on Health Science programs exit exams ASN 97.61 CLT 79.0 DHY 86.89 lscience program exit
[EMT/Paramedicine 75.43 MA 78.30 Nurse Aide 91.78 PHAR 90.76 PHLB 96.17 PN 95.94 RADT 94.57 The 0% of missed was not a mark for this assessment. Although we would like every student to be perfect, they are not; therefore lexams was 89 which
his perfect score should have been revised to a more realistic one. It should also be notes that in FY 2017, more students took the ALMA capstone than all the other years due to diligence in ensuring health prog gl took the ALMA. The s notable
k for the should have been set after the scores showed a consistent pattern from year to year. iconsidering the
frange of difficulty
throughout the 10
medical programs
hose students were|
ested in FY 2017.
[E] Registrar Students ICOLL 1040 Roster/ ng and the FERPA quiz were completed by 100% of the full-time faculty and staff. The regi: d email as soon as an employee completed the training and quiz and kept a record of the results. [FERPA training and
attending the IChecklist The ma]orlty of the part-time employees also completed their training and quiz with only nine not responding. The training and quiz was made avallable to all employees through the schools intranet. he understanding of
Registrar's he law is very




linformation
session of the
ICOLL 1040 class
ill be able to
pull an unofficial
transcript, print a
iclass schedule,
and register for
classes.

important to our
students as well as
our institution.
FERPA knowledge
lgained from this
itraining helped our
faculty and staff
have a better
understanding of the
protection afforded
under the FERPA lawj|
land provided
information on what
items can be
released. The

itraining to all faculty
land staff as well as
all new employees
hired during the
rear.

|All faculty and
staff will

basic

Online FERPA
Training will be given

a |to all faculty and staff

las well as all new
FERPA

the Federal

factsheet is available
all

and Privacy Rct.

e attended one of each of these sessions and presented |nforma(|on to a total of 437

eventeen classes of COLL 1040 were taught this |sca| year - six classes in the fall, slx classes in the spring and five classes in the summer. The registrars of

|After these sessions,

students Informatlon pertaining to the registrar's office such as as well as information on Banner Web and student email accounts. In addition, students were given a handout on how to

an
Web and were shown how to pull an unofficial transcript and view their class schedule. This information has been filmed in the past and was shown to online students as well.

he importance of

fon Banner Web and
ere aware of the
@vailability of Banner|
Web. They also had 3|
better understanding
fof the procedures of
he registrars office
@nd the affect these
jprocedures can have
fon their record if not
followed correctly.
[This helped decrease]
he number of
istudents needing
ssistance with
processes such as
transcript ordering,
jprinting schedules,
fregistering on the
eb, withdrawing
from classes and
jother processes.

Registrar 185% of [Student Perception  [NA::::NA::NA::Analysis:Question 28 on the student perception survey asked about their sati: ion with the regi: ion process at Tech. The result was 100% satisfaction up from 98.06% in 2016. Question 32 on the student perception Registrar's office
indivi i vey and isurvey asked students about their satisfaction with their student records such as grades and i Again the i office i a 100% sati: ion rating up from 96.97% in 2016. The Faculty/Staff Perception Survey was not conducted in 2017. improved transcript

the registrar's
office and/or
services will rate
their satisfaction
as good as
recorded on
satisfaction
surveys.

Faculty/Staff
Perception Survey

lordering services to
with new
(Credentials, Inc.
[Students ordered
fand paid for
transcripts online.
Most transcripts

ere then sent
electronically in a
ishorter period of
ime. Even though
four ratings are 100%
for fiscal year 2017,
he registrars office
will continue to make|
fevery effort to
improve our services|
in a friendly and
jprofessional manner
o all students as

ell as all faculty

jand staff.




